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HOTEL BOOKING 

Activities 

Before listening  

Prediction –imagine you are phoning a hotel to ask about room rates. Write down phrases and 

vocabulary you would expect to hear or say. 

 

 

 

 

 

 

 

Listen and see if any of your ideas are mentioned.  

After listening  

Put the dialogue in the correct order.  

Listen again and check your answers. 

Role play the dialogue. Take it in turns to play the caller. 

Extension 

Remove the dialogue and role play again. Introduce different scenarios.  
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