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Out-of-class learning
• TL Contact = Increased proficiency

Sundqvist (2009)

• Hours a week (B2, N=1,000+)
– 4h30/week Mackay (2015)
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Mobile Language Learning

In a word........
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Potential
Motivating
Realistic
Convenient
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- helps avoid ‘motivational dissonance’ 
Ushioda (2013)

- ‘Teachers should catch up and teach with the
tools our students really use’ 

Brooks-Young (2010)

- ‘Push and pull’
Motiwalla (2007)
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Artificial 
Intrusive
Privacy
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- ‘comparable with interactions within the walls 
of a face-to-face classroom’ 

Lamy and Zourou (2013: 3) 
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WhatsApp - stats
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• Gutiérrez-Colon et al., (2013): Improving learners’ reading 
skills through instant short messages

• Han and Keskin (2016): Using WhatsApp to Reduce EFL 
Speaking Anxiety

• Jafari and Chalak (2016): The Role of WhatsApp in Teaching 
Vocabulary to Iranian EFL learners at Junior High School

• Andujar, A. (2020): Mobile-mediated dynamic assessment: A 
new perspective for second language development. 

WhatsApp - Research
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The WhatsApp groups

Group A (2017) B (2019) C (2020) D (2021)
Level B2.1 B1 B2 B2

Mode F2F Summer
intensive

F2F 
Saturdays

Blended/ 
Zoom

Synch./ 
Zoom

Nº 
students

N=23 N=13 N=10 N=17

Duration 100h 100h 40h 100h

Gender 11 F, 12 M 9F, 4M 6F, 4M 8F, 9M

Mean age 21 27 30 21



The WhatsApp programme
Group A (2017) B (2019) C (2020) D (2021)

Duration 5 weeks 4 weeks 5 weeks 6 weeks

Nº Tasks 8 4 5 21

Related to 
course?

No Yes Yes No

Task types Open/Drills Open Open/Drills Open: 
Learner-
generated
prompts



The WhatsApp programme



‘Independent’ Tasks
Interaction Online
Clandfield, L. & Hadfield, J.  
(2017) Cambridge
Handbooks for Teachers
(CUP)
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The WhatsApp programme
Clandfield & Hadfield (2017) recommendations:
- Set up like classroom tasks:

- Demo first
- Clear instructions

- Break task up into stages 
- Set deadlines
- Be present and positive, withdraw support gradually
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The WhatsApp programme

Interaction patterns
- Pass the parcel
- Confetti

https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj1wLiTq7_bAhXLbhQKHZU1C5MQjRx6BAgBEAU&url=https://play.google.com/store/apps/details?id%3Dcom.whatsapp%26hl%3Den_US&psig=AOvVaw2FWlMmA-tbmhAVu-Lff0Sy&ust=1528384777666591


The WhatsApp programme
Pass the parcel
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This or that?
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The WhatsApp programme

- wine or beer?
- summer or winter?

- Harry Potter or Game of Thrones?
- Apple or Android?
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The WhatsApp programme
Confetti
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My angle on....
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‘Integrated’ Tasks
English File B1, 4th 
edition
Latham Koenig, C., 
Oxenden, C. & Lambert, J.  
(2019) OUP
Unit 9: Quantifiers
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‘Integrated’ Tasks: Feedback
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Spontaneous 
interaction
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‘Learner-generated’ 
Teacher models a 
prompt
Learners respond
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Teacher sets calendar
suggests ideas:
- viral videos, memes
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Teacher sets calendar
suggests ideas:
- viral videos, memes
- current events
- students’ lives
provides frames:

- What’s your favourite ……………? Why? 
- Have you seen ………………………..? What did 

you think? 
- What do you know about …….?
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Learners provide
prompts
Others respond
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Results
Group A (2017) B (2019) C (2020) D (2021)

Total
messages

764 158 623 626 

Teacher / 
Researcher

105 (14%) 47 (30%) 259 (42%) 291 (46%)

Students 659 (86%) 111 (70%) 364 (58%) 335 (54%)

Average per 
day

22 6 21 13

Average per 
student

28 9 36 20



Results - participation
Successful tasks
- Drills

- ‘safe’ parameters, but ss often want to go beyond
the demands of the task

- Exchange of personal information
- Involve images
- Learner-generated
- *Reluctance with speaking tasks
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Results - participation
- Group Dynamics

- Students who joined group late tended
not to participate

- Attrition effect
- Participation drops with each stage of a 

task
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Results – type of contribution
- Increases out-of-class TL use

- Minimal contributions in L1

- Agency and Autonomy
- Students took over the group
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Results: type of contribution (group A)

0

20

40

60

80

100

120

27
/6

/2
01

7
28

/6
/2

01
7

29
/6

/2
01

7
30

/6
/2

01
7

1/
7/

20
17

2/
7/

20
17

3/
7/

20
17

4/
7/

20
17

5/
7/

20
17

6/
7/

20
17

7/
7/

20
17

8/
7/

20
17

9/
7/

20
17

10
/7

/2
01

7
11

/7
/2

01
7

12
/7

/2
01

7
13

/7
/2

01
7

14
/7

/2
01

7
15

/7
/2

01
7

16
/7

/2
01

7
17

/7
/2

01
7

18
/7

/2
01

7
19

/7
/2

01
7

20
/7

/2
01

7
21

/7
/2

01
7

22
/7

/2
01

7
23

/7
/2

01
7

24
/7

/2
01

7
25

/7
/2

01
7

26
/7

/2
01

7
27

/7
/2

01
7

28
/7

/2
01

7
29

/7
/2

01
7

30
/7

/2
01

7

On-task
Off-task

https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj1wLiTq7_bAhXLbhQKHZU1C5MQjRx6BAgBEAU&url=https://play.google.com/store/apps/details?id%3Dcom.whatsapp%26hl%3Den_US&psig=AOvVaw2FWlMmA-tbmhAVu-Lff0Sy&ust=1528384777666591


Results – type of contribution
Off-task contributions:
1. Admin.
2. Social
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Results – identity
They became themselves in the group:
- Real-life behaviour
- Personalities
- Teasing / joking
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Results – feedback
- Positive response
- Prefer immediate

feedback
- Some age differences
- Interaction continued (in 

English) after the course
had finished.
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Practical tips
Tip 1
Start the WhatsApp group as soon as 
possible. 
Tip 2
First few days: tell ss who to ask, 
establish calendar for prompts.
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Practical tips
Tip 3
Images encourage interaction.

Tip 4
There’s no such thing as a stupid
question.
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Practical tips
Tip 5
Alternate drills for accuracy and open 
activities for fluency.

Tip 6
Pre-teach common expressions, e.g. 
Hahaha, Wow! etc.
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Practical tips
Tip 7
Vary correction!
- upon request?
- recurrent errors
- in the chat
- in class
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Practical tips
Tip 8
Use emoticons
for feedback
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Practical tips
Tip 9
Personal participation encourages
learner-generated interaction. 

Tip 10
Speaking tasks will need more
practice!
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